Experience.
Credibility.
Expertise.
For 28 years, NEPS has led the CCM transformation

Is Everybody Sounding the Same to You?

Cloud. Journey Mapping. Digital transformation.
Omni-channel. After awhile, does it seem like every
firm is saying the same thing? Come to us for some
straight talk about CCM, what we do, and how to
achieve your goals.

Overwhelmed by Technology Choices?

Customer Communications is, of course, all about
technology. And there’s lots of it out there. But
most companies have too much technology. Or
the wrong technology. Or technology that doesn’t
speak to each other. We know technology, and can
match the right tools for your specific needs- and
get you where you want to go- now.

Facing Deadlines and Goals?

Time waits for nobody. Today’s consumers have more choice and less switching cost than ever
before. Companies are scrambling to create meaningful dialogue and personalized experiences
to maintain relationships. As well, regulatory requirements carry their own immediate timelines.
NEPS has built our reputation on meeting your deadlines. We’ll make it happen for you.

CapEx Budget Insufficient?
Technology can be expensive. Poorly integrated, it’s even more expensive. NEPS offers only bestin-class, integrated and evergreen technologies, in an award winning subscription based platform.
We can give you access to the best technology, in an affordable operating expense model.
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The award winning CCM Technology Platform.
Harness the power of your enterprise data.

Form deeper customer relationships with communications that are:
Timely

Effective

Personal

Correct

Clear

Accessible

Comprehensive

Relevant

Featuring:
Access

No more IT delays. Business users can make document changes!

Independence

Be free, with no dependence on specific technology or print vendors.

Leverage

Subscription model with no click charges or volume fees.

Visibility

Insight throughout the process of document creation, production, distribution
and management.

In addition to NSite, NEPS offers a full suite of CCM services
Information Design

Workflow Consulting

Composition Services

Programming/Development

We have a lot to talk about. Contact us today!
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